
 

“Take control of your information”

Introducing  
SmartPac Touch
A secure web-based 
service that gives you 
direct control over your 
premises’ security 
information. 
With SmartPac Touch 
you have the peace 
of mind that comes 
from having 24 hour 
access to your alarm 
activation data.



SmartPac Touch
features that benefit you

Control
SmartPac Touch gives you complete 
control over your home or business’ 
security systems
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News Centre Useful Links

Home & Sites  User Guide Contact Us

WELCOME WILLIAM JENSON
FOR SECURITY, YOUR SESSION WILL EXPIRE IN 3:32

Site Name  City  Post Code  CS No  Serv Co  Alt ID  

JENSON ELECTRICAL LEICESTER LE1 6BD 54213985 3482 LE16BD1 SELECT

JENSON MR & MRS  LEICESTER LE8 9FP 45219637 3482 LE89FP1 SELECT

Select

Select

Welcome to SmartPac Touch

ARC Manual
The ARC Manual has been updated to version 16 Please read in full as several 
operational procedures have been updated

RVR Achieves ACE Gold
RVR have successfully achieved the ACE Gold standard which has helped

underpin business growth, even in the current difficult marketplace. ACE

certification provides firm evidence that the RVR business offers a

market leading service to its customer base, with internal and external

market feedback analysis confirming that it is regarded as best-in-class

both by customers and employees.

Forums
Discuss, comment on and make 
suggestions about SmartPac.

Administrative & Operational Booklet
View the latest Administrative & 
Operational Booklet.

Service Disruptions
Review any of the latest Service 
Disruptions.

Survey
Please take time to complete this 
survey to enable us to improve.

You are able to view a complete list of your 
sites from this page. You can also see the latest 
news below.  If you need help please visit the 
User Guide  section or contact us.

Secure Web based access
Seamless interaction between you, 
the Alarm Receiving Centre and your 
Alarm Company

SmartPhone Compatible
Allows you to view all alarm 
activations from anywhere

Flexibility
Keyholder changes can be made at 
your convenience 24 hours a day


